
 

SIEZA s.r.o., Sazecska 645/12, 108 00 Praha 10, Czech Republic 

Website: http://sieza.com/en/   Email: support@sieza.com  

 

Return Merchandise Authorization (RMA) 

Request form 

 

Customer identification 
 

Company:   ……………………………………………………………………………………………… 

Address:   ……………………………………………………………………………………………… 

City/State/Zip:  ……………………………………………………………………………………………… 

Cell/E-mail:   ……………………………………………………………………………………………… 

 

Goods identification 
 

No. Item description Serial no. Reason for return (failure description) 

    

    

    

    

    

    

    

 

Important instructions 
 

• Costs for refurbishment and non warranty repair are covered by customer. 

• If goods were not checked by Sieza technical support prior to sending for repair, the customer covers 

expenses for the assessment of the unjustified complaint and the the cost of returning the equipment 

to the customer (shipping costs). 

 

Return Address 

Sieza s.r.o. 

Sazecska 645/12 

108 00 Praha 10 

Czech Republic 

 

                                                                                                             ………………………………… 

                                                                                                                          Signature, Stamp  
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